Sample Survey (Interview) Approach for Immigrants/Refugees with Limited English and Survey Skills

Some immigrant/refugee-serving organizations work with clients who speak a full range of other languages rather than working with those who primarily speak more common languages in St. Louis (like Spanish or Bosnian). In this case, it may not be possible to have survey instruments translated and revised to be culturally appropriate for every language group/nationality a program serves. Instead, it may work better to administer survey questions that are easier to understand than typical survey questions and which are asked by a staff member or volunteer who can make sure clients understand what is being asked, and then listen for answers that are given within the cultural context of the client.

[bookmark: _GoBack]These questions should be asked (interview-style) by a staff member or volunteer who has been trained to listen for responses from clients that closely align with the Fund’s indicator(s).

For example, the following approach can be used to measure Improved Quality of Life: Clients Report Improvements in Overall Well-being:

1. Have the services you’ve received through our program helped you or your family in some way? 
Yes
No

2. If yes, in what ways has our program helped? (check any of the following that clients mention in their own words)

___ Helped with improvements in basic needs 
(food, housing, clothing, income/employment, transportation, health care)
___ Provided support that helped improve mental health (helping them feel “less alone” or 
isolated, increasing self-confidence, helping them cope with stress/anxiety/depression and/or trauma)
___ Provided support that helped the client/family spiritually (prayer support, involvement with 
a congregation or other religious/spiritual group, etc.)
___ Provided social support/connections within the program/organization (with staff or 
volunteers, with congregations, with community groups, with other immigrants)

While the above are some of the strongest indicators of quality of life/well-being, there are other responses that could indicate improvements in quality of life/well-being. Please write these “other” responses below:

In terms of the MMF indicator for Clients Report Improvements in Overall Well-being, a client can be reported as having achieved this indicator if they mention two or more of the options above.
